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Condo & HOA Financial Tasks Nationwide

Did you know that having Community Financials help your association with monthly 
accounting tasks is just the beginning of how we help clients reduce the time required to 

fulfil their duties? Below are a few additional features and functionality we offer.

Extra Help with Accounting

b	Budget Preparation Assistance
	 Work with one of our community accounting 

experts to help you draft your annual budget.  

Help to Reduce Board 
Administrative Work

bResale & Refinance Administration
•• We handle Resale Certificates / Escrow 
Documents on Owner Sales 

•• Lender Questionnaires on Owner Refinancing
•• Quick turnaround - Meets state’s regulations 

b	Online Access to Community Documents 
	 Reduce board administrative tasks by posting 

frequently requested items online in our 
community documents section.
•• Post all Association Documents online
•• Post updated Rules & Regulations 
•• Post Association Insurance Certificate

b	Community Mailings
	 Want to mail your newsletter or an annual 

financial statement to all owners? We make it 
easy. Our software will email owners that have 
an email address (saves money) and hard mail 
to those that don’t or prefer a hard copy. We 
also handle mailing & tracking certified letters.

Beyond Bookkeeping
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ADDITIONAL FEATURES & FUNCTIONALITY 

b Administrative Tools
 • Form letter library - save time reinventing the 
wheel use our sample letters and add your logo

 • annual meeting forms: sign in sheet with 
voting percentages, etc.

 • owner and tenant rosters

bservice request & work Order Tracking   
 systems

 • owners can submit service requests
 • Board scan review maintenance issues and 
email a work order to a vendor

 • Track open and completed service requests 
and work orders

 • Submit and view maintenance related photos

b violations management 
 Keeping track of cc&R violations can be a 

chore.  our software makes it easy. 
 • create & review compliance issues 
 • create violation letters (we can send for you)
 • View copies of compliance letters 
 • Store and view compliance related photos

b vendor insurance Expiration management
 Expired insurance when a vendor’s employee 

injures themselves on your property can cause 
a huge liability. Reduce this risk by monitoring 
vendor insurance expirations. 

b software Advanced Training
 Beyond basic training – additional training is 

available from our software experts so you can 
utilize additional functionality and make your job 
as a board member easier. 

AddiTiONAl lArgE sCAlE dEvElOpmENT 
& mANAgEr FuNCTiONAliTY 

b view Owner info in a plat map view
 Plat Maps are helpful in navigating through 

violation and maintenance items for a 
community. Plus map infrastructure items.

 

*Additional fees may apply.


